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Q1:  Matchday experience. 

How would you rate the following aspects of the matchday experience (using the scale below)

(5 = Excellent, 4 = Good, 3 = Average, 2 = Poor, 1 = Dreadful)

Admission Prices – Adults……………………………………………
     
Admission Prices – Children/Seniors…….………………………….
     
Access for Disabled…………………………………………………
     
Matchday Parking …………………………………………………….
     
Friendliness of BTFC Staff……………………………………………     
Food Quality / Catering Prices………………………………………..     
Bar Prices………………………………………………………………
     
Matchday Programme ……………………………………………….
     
Overall Value for Money………………………………………………     
Q2:  What areas of the matchday experience could be improved on?

Pre-match: 
 FORMCHECKBOX 



Half-time:
 FORMCHECKBOX 



Post Match
 FORMCHECKBOX 



Q3:  How would you like to see things changed?

Pre-match:

     
Half-time

     
Post Match: 

     
Q4: Would you travel to away games on a supporters coach / minibus if one was available?

Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 

Q5: What merchandise would you like to see available at the ground?

     
Q6: Do you think supporters should have a representative on the newly formed committee?

Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 



If yes would you be interested in the position?   

Yes
  FORMCHECKBOX 
 (if yes please ensure contact details completed below)




         
          

No 
  FORMCHECKBOX 

Q7: Would you be interested in helping out on match days?

Yes
 FORMCHECKBOX 
 (if yes please ensure contact details completed below)




         
          

No  
 FORMCHECKBOX 

Q8: Do you have Internet access?  

Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 



If yes, do you access: 





The Club website? 



Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 

The Fans Forum



Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 

Q9: Do you read the Belper News?

Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 

Q10: Do you read the Derby Telegraph?
Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 

Any other comments you would like to make to improve the way in which the club operates:

     
     
Optional Information (MUST be completed if you want to be considered for the committee, want to help on match days, or want to receive news via an e-newsletter)

Name: ​


     
Address

     



     



     
Telephone Number: 
​​​​​​​​​​​​​​​​​     
Email Address  

     
Thank you for taking time to complete this questionnaire - please place it in the box at the bar. 

All returned questionnaires will be entered into a prize draw for a BTFC related prize

